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Helping you make a difference





Liverpool Local Involvement Network (LINk)                                  

Stronger local voices for health and social care

Talking to LIVERPOOL LINk

So that Liverpool LINk can make the most out of your contact with us, please use this form to have your say on local Health and Social Care.

· We want you to tell us about any news you have regarding health and social care.
· We are keen for you to give us any suggestions you have for improving local health and social care services.
· We want you to tell LIVERPOOL LINk about important local health and social care issues.
· We also want you to let us know if you are interested in getting involved or you want to know more about Liverpool LINk.
Please Note: Liverpool LINk is not an information, complaints or advice service. Complaints or requests for information about particular services should always be directed to those services in the first instance. 

Part 1: About you
Please write your contact details here so that we can be aware whether or not you are likely to use local health and social care services. 
Name:

Address:

Post code:
Telephone Number:

Email:

Date:
Are you already ready a link Member Yes/No
From the list below, which best describes you? (Please tick() 

Local Member of the public

Liverpool LINk Member

Voluntary/Community/Faith Organisation

Statutory Sector Organisation

Other Health and Social Care Service provider

Other, please state:

Part 2:  Information suggestions and questions for LINk
(Please us additional sheets if required in parts 2 and 3.)
Information
If you have information that you think Liverpool LINk should know about regarding local Health and social care services, please tell us here:

Suggestions 

If you have a suggestion for Liverpool LINk to help improve its work, please inform us here:

Questions 

If you have a question that you would like to put to Liverpool LINk about its work, please ask us here:

Comments 
If you have any general comments for Liverpool LINk or if you would like to comment on issues in the current Liverpool LINk Work Plan (e.g. a comment about ranking a LINk Work Plan issues higher or lower) please comment so here:

Part 3:  Telling LINk about important local health and social care issues

Do you know of an issue regarding current or future local Health and Social Care services that Liverpool LINk might be able to help improve? Your issues may help Liverpool LINk to develop its Work Plan.
Liverpool LINk uses a scoring system to help it prioritise issues to work on.  We want to know how many people the issue affects and its impact on quality of life and equality for service users. The more we know about the seriousness of an issue, the easier it is for us to score it appropriately. This part of the form lets you help us prioritise your issue.

Please describe here the issue that you want Liverpool LINk to consider for inclusion in its current Work Plan:

Please tell us here what you think Liverpool LINk can and should do regarding this issue:

Please tell us here of any evidence you can share with us regarding this issue:

Who the issue affects
Does the issue affect you directly?  Yes/No
Does the issue affect other people directly?  Yes/No
Does the issue affect you or other people indirectly? Yes/No
Numbers affected by the issue

How many people do you think are affected by this issue? 
(Please tick)
Small numbers of people

Moderate numbers of people

Quite large numbers 

Very large numbers

Don’t Know

Please tell us here about any evidence or information you have regarding the number of people who could be affected regarding this issue?

Deaths relating to the issue

Do you think there will be an increase in deaths if this issue is not addressed? Yes/No
If yes, please tell us here how you think this issue would cause the increase in deaths.

Please tell us here about any information or evidence you have regarding an increase in deaths if this issue is not addressed.

The way people are affected by this issue

Is the issue having a negative affect on how people live or does it have a significant, long term affect on how they carry out day to day activities. Yes/No
Please tell us about any information or evidence you have regarding how people are affected by this issue.

Does the issue potentially affect some groups more than others?   Yes/No 
If Yes, what is this different affect based on? (Please tick)
Race, Gender, Sexual Orientation, Religion or Faith, Disability, Other Please state:

Part 4: LINk information and application requests.
Would you like us to put you on the LINk mailing list to receive information from us?   Please tick            Yes/No
Would you like us to send you an application form to join the LINk?

                                    Please tick            Yes/No
Thank you for completing this form.
PLEASE RETURN THIS FORM TO:
Freepost RRZK-UHLY-KGJT

Liverpool LINk

151 Dale Street , Liverpool, L2 2AH

Telephone: 0151 227 5177 
Email: info@liverpoollink.org.uk
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